




















Attachment A 
 

BMP Submittal 
 

(Use this for adding new BMPs to the GaNOI only) 
 
 

Minimum Control Measure:   
Educational Program on Residential Septic Tank Maintenance 
 
Best Management Practice (BMP) #:  A.4 
 
1. Target audience (Public Education MCM only): Property owners with homes 
 served by septic tanks. 
 
2. Description of BMP:  
 Provide educational information on the proper maintenance and care of 

residential septic tanks.  Distribute a septic care and maintenance informational 
brochure to each homeowner with the county that is operating on a septic tank.  
Provide septic care and maintenance information on Fayette County’s Website. 

 
3.   Measurable Goal(s):   

 Conduct one septic tank mailing per year to reach at least 80 percent of homes 
with residential septic tanks.  

 Distribute information packets to 80 percent of new homes built within the 
unincorporated County, as tracked by Certificate-of-Occupancy permits. 

 
4. Schedule: 
 
 a. Interim Milestone Dates (if applicable): None 
         
 b. Implementation Date (if applicable): 2010 
 
 c. Frequency of actions (if applicable): yearly 
 
 d. Month/Year of each action (if applicable): Ongoing 
 
5. Person (position) responsible for overall management and implementation of the 

BMP:  Environmental Technician, Stormwater Management Department. 
 
6. Rationale for choosing the BMP and setting the measurable goal:  Fayette 

County has approximately 21,000 homes built from 1960 to 1980 with septic 
tanks.  Notifying home owners that they are at risk both financially and  ? if septic 
tank failure occurs on their property and telling them proper septic tank 
maintenance procedures can motivate the target audience to perform proper 



maintenance.  Performing this educational information disseminateion via utility 
bill distribution is  an more effective way to reach a broader audience.  

 
7. Date of this BMP submittal: January 31, 2010 
 













































 
Attachment A 

 
BMP Submittal 

 
(Use this for adding new BMPs to the GaNOI only) 

 
Minimum Control Measure:
Public Hotline for Erosion Problems 

   

 
Best Management Practice (BMP) #: 
 

 D.6 

1. Target audience (Public Education MCM only): Property owners within Fayette 
County. 

 
2. Description of BMP: 
 The Fayette County Stormwater Management Department’s primary phone line 

serves as the hotline for receiving citizen concerns and questions regarding all 
environmental compliance issues, including erosion and sedimentation concerns.  
The line is staffed during normal business hours and an answering machine 
records messages during non-business hours.  The line is commonly used by the 
public.  Questions and concerns are documented on a Customer Service 
Request (CSR) form and investigated by Field Technicians.  The results of the 
investigations are documented in the CSR and feedback is provided to the 
reporting citizen is a name and telephone number are available.  CSRs are 
typically responded to within two business days.  Follow-up action by the County 
(such as Public Works or the Marshal) is provided on a case-by-case basis.  The 
phone number (770-305-5410) is available in all County directories, Department 
business cards, and on the County’s website. 

 
3. Measurable Goal(s):   
 As existing goals, the Department tracks the number of CSRs by type, responds 

within two business days, and strived to have a follow-up rate of 100 percent. 
 
 
4. Schedule: 
 
 a. Interim Milestone Dates (if applicable): None 
         
 b. Implementation Date (if applicable): Ongoing 
 
 c. Frequency of actions (if applicable): Continual 
 
 d. Month/Year of each action (if applicable): Continual 
 



5. Person (position) responsible for overall management and implementation of the 
BMP:   

 Environmental Engineer, Stormwater Management Department 
 
6. Rationale for choosing the BMP and setting the measurable goal:   
 To maintain timely and uniform response procedures to information submitted by 

the public. 
 
 
7. Date of this BMP submittal:   January 27, 2012 
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